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Abstract

The objective of this research is to examine the quantitative evolution, analyze the structure of spending
patterns, and evaluate the financial impact of exchange rates associated with the usage of permanent government
credit cards. This study employs a quantitative research design, conducting a retrospective analysis of actual
transaction data from the fiscal years 2019 - 2025. The findings indicate that: 1) Credit card usage volume exhibited
a U-shaped fluctuation trend, reaching its lowest point during the COVID-19 crisis before recovering to a peak in
fiscal years 2024 - 2025, reflecting its transition into the organization's primary financial tool. 2) There was a strategic
shift in spending structure, moving from travel expenses to the procurement of digital resources and software add-
ons, aligning with the mission of a modern library. 3) Payments made in foreign currencies incurred implied costs
due to exchange rate spreads that were significantly higher than the Bank of Thailand’s reference rates. A
correlation coefficient (r) greater than 0.99 was observed across all currencies (USD, EUR, SGD), with a consistent
average spread of 2.10 - 2.31%, representing a systematic risk premium borne by the organization. Based on these
findings, it is recommended that executives establish a Payment Threshold Policy to balance operational efficiency
against incremental costs. For high-value transactions, alternative payment methods should be considered.
Furthermore, a budget buffer of 3 - 5% for exchange rate risk should be allocated in compliance with Ministry of

Finance regulations to ensure effective budget management.

Keywords: Government credit card; Cost management; Exchange rate risk; Implied cost; Financial governance
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